
Electronic Patient data is growing at a staggering rate.  
What used to be housed in a few oversized file folders now comprises a vast collection 
of forms, histories, images, and treatment records that must be kept private and available 
for longer periods of time. Factor in the current push for electronic medical record (EMR) 
systems that put critical patient information in the hands of clinicians when they need it, 
and you have a major challenge on your hands. 

You need a document management system that incorporates key patient data into a 
single, secure record that is easily accessible across multiple systems and platforms. You 
also need a system that is easy to integrate into your current infrastructure and won’t 
strain your limited IT resources. You need HealthConnection.

The HealthConnection Document Management Solution provides what you need to 
implement state-of-the-art document management in your practice. It even includes 
installation and maintenance services, ensuring you get up and running quickly and 
continue to enjoy maximum efficiency down the road.

Document Management Simplified
HealthConnection Introduces the Departmental  
Document Management Solution for Small and Mid-Sized Practices

HealthConnection Makes It Easy 
to Bring the Benefits of Document 
Management to Your Practice

• Shrink paper-overhead costs

• Speed up billing and collections

• Simplify HIPAA compliance

• Support easier EMR integration

• Access patient data immediately 

• Protect patient privacy

• Limit access and create an audit trail

• Reduce off-site storage costs

Learn more about our innovative all-in-one Document Management Solution inside.



HealthConnection technology solutions are only available 
through the PC Connection family of companies. Call today. 

Document Management in    One Complete Package

Secure, Manageable Data Repository

All data is indexed and organized 
according to customizable rules. Patient 
records, back-office reports, audio notes, 
X-rays, and more are protected against  
loss or misplacement.

Instant Access to Accurate Files

Up-to-the-minute documents and 
information are instantly available to 
doctors and authorized staff, increasing 
productivity, reducing errors, eliminating 
administrative delays, increasing patient 
satisfaction, and easing the burden of 
HIPAA compliance.

Proven ROI

Document management systems can 
increase productivity 25% to 300% 
and enable you to redeploy valuable 
resources to other mission-critical areas. 
You benefit with an almost instant 
return on investment.

Robust Functionality

An easy-to-master user interface is backed 
by iSynergy Server software, making the 
HealthConnection Document Management 
Solution the most powerful information-
management system on the market.

HL7 Interface

The Process Automation Suite (iPAS) 
supports automation of healthcare 
documents, content, and processes to take 
full advantage of the shared information 
protocol provided by HL7. Departmental 
applications benefiting from HL7 include 
patient billing, records management, and 
various clinical systems.

 HealthConnection offers pre-configured document 
management solutions. These 

end-to-end bundles include all the hardware, software, and support services you need to 
get up and running. The complete solution includes scanning, indexing, archiving, retrieval, 
workflow, and integration support for key departmental applications.

Top 5 Advantages  
of the HealthConnection  
Document Management Solution

1. Cost Reduction
Eliminate both unnecessary manual 
processes and time-consuming searches 
for patient records, test results, insurance 
reports, asset files, and other documents. 
Maximum value can be realized by 
using advanced recognition techniques 
(automatic document sorting, OCR, ICR, 
and bar code recognition).

2. Increased Productivity
Access information instantly as well as 
optimize and automate tasks for an 
improved quality of care. Cumbersome 
processes, like billing review and 
reconciliation, are completed in minutes. 
Paperless prescription reviews, approvals, 
and comments can be shared across 
departments or between offices instantly.

3. Enhanced Information Sharing  
and Collaboration
Multiple patient files can be viewed at 
the same time with just the click of a 
mouse, enabling you to see diagnostic 
reports alongside pre- and post-operative 
X-rays or other data. Provider-to-provider 
consultations are more effective when both 
parties can view the same information at 
different locations.

4. Seamless Integration
Easily integrate your current practice 
management software with the Document 
Management Solution to automate intake 
forms, patient charts, insurance cards, 
claims, transfers, HR records, and other 
healthcare applications.

5. Increased Security
Protect and maintain the integrity of patient 
information throughout the entire process 
by providing control at the document and 
process level. The Document Management 
Solution enforces security policies 
and procedures and ensures HIPAA 
compliance by maintaining a complete 
trail of all user interactions.



1.800.395.8685
www.pcconnection.com/health

Document Management in    One Complete Package
Our Document Management Solution Is Built on  
Scalable Hardware and Top-Brand Components 

All Software Comes  
Pre-Installed and Tested 
for Compatibility
The HealthConnection Document 
Management Solution is based around 
the iSynergy Suite by iDATIX, comprised 
of a variety of single-function modules that 
work together seamlessly to create a fully 
automated paperless information system.

• �iSynergy Server is the heart of 
the HealthConnection Document 
Management Solution. It manages the 
flow of information while monitoring all 
activities, provides browser-based access 
to authorized users, and facilitates the 
storage and security of all data.

• �ScanSpeed Batch Scan Module 
provides batch and interactive scanning 
and indexing. Completely integrated into 
iSynergy, this application can be used 
with barcode documents or separator 
sheets and requires no scripting or 
user programming.

• �iScan Encounter-Based Scan Module 
and Fax Capture is also integrated 
into iSynergy and handles one-at-a-time 
scanning and indexing. It also captures 
incoming faxes for storage.

• �Multi-Function Service provides 
connectivity to external image sources, 
including multi-function printers/copiers 
and fax servers.

• �Data Exchange Service allows data 
to be passed between the iSynergy 
database and any existing ODBC 
compliant database. This application 
automates the indexing process as 
documents are captured and sent to 
the iSynergy repository.

• �Full Text Indexing Search enables 
powerful searching across all documents 
in your iSynergy system.

• �Bar Coder increases productivity of 
document capture by automating the 
indexing process.  

• �xTractor (Optional) is an additional tool 
that further eliminates manual data entry 
from document capture and indexing.

Customize Your  
Solution with a  
Choice of Scanners
It is important to select the right scanner 
and implement the correct processes to 
maximize the benefits of your new system. 
The Document Management Solution is 
compatible with more than 350 scanners 
right out of the box. Your Account 
Manager is ready to help you select the 
right scanner for your environment and 
document volume.

The Best Feature May  
Just Be the Savings
The HealthConnection Document 
Management Solution can produce 
immediate, significant cost savings by 
improving productivity, quality of care, 
regulatory compliance, and security while 
reducing the expenses of filing, storage, 
distribution, shipping, and other labor 
associated with medical record processing. 
All it takes to get started is a phone call.

5-User System 10-User System
Processor Intel® Pentium® 4 (2GHz) Intel® Pentium® 4 (2.80GHz)
Memory 2GB 4GB
Storage RAID 5 RAID 5

Video XGA (1024×768, 256 colors) UGA (1600×1200 16K colors)
NIC 10/100 Dual 10/100

CD-ROM/FDD 45/1.44MB 245/1.44MB
Sound Card 16-bit On-Board 16-bit On-Board

Operating System Windows 2000/2003 Server Windows 2003 Server
Web Software IIS IIS

Remote Access Go to my PC VPN

Start with the size you need 
today and easily expand 

as your practice grows. HealthConnection 
Document Management Solutions are 
scalable and expandable no matter which 
configuration you choose. Start with a five 
or ten concurrent-user system, and we’ll 
help you grow from there.

We’re here for you. Call today for expert guidance in choosing 
the right Document Management Solution for your practice.
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HealthConnection technology solutions are only available 
through the PC Connection family of companies. Call today. 

Complete Document Management  
Is Just a Phone Call Away
The ready-to-install HealthConnection Document Management Solution provides 

superior performance and scalability, delivering rapid and accurate access to an unlimited 

number of digitized patient documents, electronic forms, faxes, email, and other media 

to multiple authorized users. It securely and permanently stores critical healthcare 

information in a robust and highly available environment to safeguard critical content 

from disaster, misuse, or loss. Best of all, it’s fully configured and compatibility tested.

Installation and Maintenance  
Are Included

Your HealthConnection Document Management 
Solution includes on‑site installation and 
configuration from Cranel Imaging, the leading 
value-added distributor of document imaging, 
storage, and duplication products and services. 
It also comes with an annual maintenance  
contract that includes all of the following:

• �Unlimited phone support  
Monday – Friday  
from 8:00a.m. – 5:00p.m.

• �Ongoing distribution of  
applications fixes and updates

• �Major application upgrades  
when applicable

 Learn more inside.


