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PC Connection
EXCLUSIVE SERVICE

serviceconnection

complete IT support™

Parts and Repair Depot

Serving Customers for more than 20 Years

= Rapid turnaround = Competitive repair rates ® Warranty and post-warranty repairs © Pickup and delivery services available
= Hassle-free spare and replacement parts sourcing = 90-day warranty on all repairs

Certified Repairs, Fast Turnaround

We repair your computer equipment right the first time, and we do it fast. ServiceConnection provides fully-warranted,
factory-authorized repair service for most major brands of systems, notebooks, and printers. Plus, our rapid turnaround means
you get your equipment back up-and-running sooner.

WEe'll Repair It No Matter Where You Bought It

ServiceConnection’s repair and parts sourcing services are not limited to products purchased from us. We provide the same
fast service even if you purchased your equipment through another vendor.

We Can Source Hard-to-Find Replacement Parts

Often system repairs are simple and can be performed in-house, if you can find replacement parts. While manufacturers
tend to restrict the sale of replacement parts, because of our service status, ServiceConnection is able to source thousands
of OEM replacement parts and get them to you quickly—even overnight.
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ServiceConnection Is Your Complete Authorized Repair Source

* Hours: Monday through Friday, 9:00 a.m. to 5:30 p.m.

* Call us toll-free at 1-800-800-0021 option 4

* Fax us at 603-683-5723.

* Requests for repair authorizations and parts quotes may also be e-mailed to rservices@pcconnection.com.
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