
With ServiceConnection, 
you can focus on your 
core business instead  
of day-to-day IT tasks.
  Manage TCO by 
minimizing routine and 
unexpected repair and 
maintenance costs

  Enjoy the benefits of  
big-business IT services  
without hiring a large  
in-house IT department

  Rely on a single source  
for acquiring, configuring,  
and implementing the  
right technology

  Move from a reactive to a 
proactive approach to IT

  Provide mobile users the 
unique support they need

  Predictably budget monthly  
IT costs with fixed-rate IT  
service contracts

  Legally dispose of  
obsolete technology

  Preemptively protect your  
IT systems against failure

Finally, Big-Business  
IT Services at SMB Prices
Every day your small business faces the same IT challenges big businesses face. However, unlike the big guys who rely  
on large in-house IT staffs to keep everything running smoothly, you are left scrambling for a solution and often run  
into limited options when choosing an IT service partner.

ServiceConnection understands small-business IT. That’s why we provide you with all the service choice and flexibility 
enjoyed by large companies at prices that fit your business. 

We Support IT
Choose from a broad selection of support and maintenance plans for desktops, notebooks, servers, workstations,  
PDAs, and other computer equipment. Our extended warranty plans, repair services, and spare-part sourcing  
minimize downtime by getting your systems back up and running faster.

We Connect IT
Let us install your new IT equipment for you. Your staff can stay focused on daily tasks while we quickly implement 
everything from desktops to data centers. Not sure what you need? Our assessment services can uncover network 
inefficiencies and help you find the right solution. We can even help you legally dispose of your obsolete equipment.

We Configure IT
Take the pain out of rollouts by having your new systems arrive fully configured with custom hardware, software,  
and even asset tags.

We Manage IT
Stop downtime before it starts. Our preventative managed services protect against common performance obstacles  
like viruses, spam, missed data backups, and security breeches. 

Call today to discover how we solve IT for your small business.

   Call 1-800-800-0021 for more information.
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